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O Ha3zHAYEHUH OTBETCTBEHHOI'O COTPYIHHUKA IIKOJIBI

110 06ECIIEUEHHUIO YCIOBUN HOCTYIIHOCTH ISl HHBAJIUOB
06BEKTOB U IIPENOCTABIISIEMBIX YCIYT B chepe 00pasoBaHus,
U OKa3aHus UM HeoOXOIUMOM IIOMOIIHU

Ha oOCHOBaHMM I[pHKasa MHHHCTepCTBa OOpa3oBaHmsa H Hayku Poccuiickon
®enepamu ot 9 HosGpst 2015 1. Nel309 «O6 yTBEpXKACHMM IOPSIKA obecrnieueHUA
YCIIOBHI JOCTYITHOCTH I MHBAIMIOB OOBEKTOB M NPENOCTABIICMBIX YCIYT B chepe
00pa3oBaHusd, a TAKKE OKA3aHMA UM IIPU ITOM HEOOXOXMMOH romonru", B IEIAX
peanuzaiy KoHBennun OpraHusanun O6penuHEéNHEIX Hanmii o mpaBax WHBaJIXIOB,
denepansHOro 3akoHa or 1 gexabps 2014 r. N 419-03 "O BHeceHHH U3MEHEHUN B
OTIEbHEIE 3aKOHONATEIBHEIE aKTE Poccuiickoii Pefepalliil 0 BOIPOCaM COLMATBHOK
3aIIUTH WHBAIKIOB B CBS3H ¢ paTHouKarumeii KOHBEHIMH O IpaBax WHBAINIOB", CTATbH
15 ®epepanpHOro 3akoHa 0T 24 HOAOpsa 1995 r. N 181-®3 "O comnuajapHON 3aIUTe
uHBaTUIoB B Poccuiickoit ®enmepanuu’, oOecneyeHrne MOCTYIHOCTH AU WHBAJINOB
TOCYJapPCTBEHHBIX YCIYyr M OOBEKTOB IIKOJIbl M OKa3aHWM TPH 3TOM HeoOX0IUMOMN
ITOMOLIY,

[TPKAS3BIBAIO:

1. Hasznauurs I'.I'. CrpekanoBCcKylo, IIearora-Icuxosuora, OTBETCTBEHHOH 3a
OCYILECTBJIEHHME COIPOBOXKICHHUA WHBAIMIOB B 3/IaHHE MIKOJBI M OKa3aHHE IPU STOM
HEeOOXOIMMOI CHTYaIlMOHHOH TOMOIIIH.

2 3amecTuTenro gupexropa 1o YBP HauwanmpHoro 6ioka KopodeHKo EM,,
HA3HAYUTHL OTBETCTBEHHOW II0 OOECIICUEHHUIO YCJIIOBHH HOCTYIHOCTH [UIs HHBAJINIOB
06BeKToB M ycmyr mkomsl, fo 27.01. 2023 r. IpOBECTH HHCTPYKTaX IO BOIPOCaM
obecriedeHns JOCTYIIHOCTH IS HHBAIMIOB MOCY IapCTBEHHBIX YCIIYT U IIKOJIBI, OKA3aHNA
TIpH 5TOM HEO0OX0JUMON CUTYaIIMOHHOH ITOMOIIA. (TTpunoxenue Nel)

3. KOHTpOITb HCIIONHEHNUS [PUKa3a OCTAB/IAK0 38 COOOH.
4. Ilepuukosoit H.H., cexpeTapio, 03HAKOMUTH C IIPHKa30M OTBETCTBEHHAIX JIUIT IO/
POCIIHCE.

Tupextop MAOY COIII Ne8 V/m// A.T'. Arapkosa

O3HAKOMITEHBI:

Kopouenko EM. .‘%/
Crpexanosckas I JJ\ /?’;/’;M
o



[Ipunoxenue
k mpukasy Ne 2/1 ot 09.01.2023 .

NucTpykuus 1isi pal0OTHHKOB
1o ofecrevyeHHI0 JOCTYNAa HHBAJIHIOB K YCJIYraM H 00beKTaM,

HAa KOTOPBIX OHH NPEJOCTABJISIOTCS
I O6uiue npaguna Imuxema

TIpy OpenoCTaBIEHWH YCIyr HHBAIAAAM HEOOXOIMMO COOIOATh CIEAYIOIIHE o0mme
NpaBHjIa JTHKETa NPH OOIEHHH ¢ HWHBAJMIAMH, KOTOPBIMH MOTYT BOCIIONB30BATECA
pabOTHUMKM OpraHu3alyi, HPEeJOCTaBIIAIOIIMX YCIYTH HACENCHHIO, B 3aBHCHMOCTH OT
KOHKPETHOW CUTYaIlHH:

1.06pawenue Kk uenoéexy: Koria BBl Da3rOBapHBaeTe C WHBAIKIOM, OOpamadTech
HETIOCPEACTBEHHO K HEMY, a He K COIPOBOXMIAMOIIEMY HIH CYPAONEPEBOIYHKY, KOTOPBIC
MIPUCYTCTBYIOT IIPH pasroOBOPE.

2. Iooicamue pyku. KOTJia Bac 3HAKOMSAT C MHBAIUIIOM, BIIOJHE €CTECTBEHHO IOKATH EMY
PYKY: Ja)ke TeM, KOMy TPYIHO IBHIaTh PYKOW MMM KTO IIOJIB3YETCS IPOTE30M, BIIOJIHE MOXKHO
[IOXKATH PYKY — IIPaBYIO HJIH JIEBYIO, YTO BIIOJHE AOILYCTHMO.

3.Haswieaiime cebs u Opyeux: KOT[a BBl BCTPEUACTECh C YENOBEKOM, KOTOPBIM IIIOXO
BHJIAT MJIM COBCEM HE BUIUT, 00A3aTelbHO HasbplBaliTe ceOs M TeX JIFOAEH, KOTOPBIC IPHILIH C
Bamu. Eciu y Bac o6mas Gecesia B rpymne, He 3a0bIBaiTe MOSACHUTD, K KOMY B JaHHBIH MOMEHT
BBI 0OpaIaeTech, 1 Ha3BaTh ceOsl.

4.IIpednooicenue nomouyu: ©CIU BBl IpeIIaracTe MOMOLIb, XKIUTE, TOKa €€ MPUMYT, a
3aTeM CIIpaITUBalTe, YTO ¥ KaK JENaTh.

5.4A0exsamHocme U excIUBOCmy. obpamaiTech K B3pOCIbIM HHBAIAAM KaK K B3POCI/IBIM
3I0POBBIM JIFOZIAM, & He Kak K AeTaM. O6pamarses K HUM [10 HIMEHH M Ha ThI BO3MOKHO TOJIEKO B
TOM ClIydae, ecIl BBl XOPOIIIO 3HAKOMBI I Balll COGECETHHK TO3BOTSET BaM Takoe o0parneHye.

6. He onupaiimecs Ha Kpecio-KONACKY: OLUMPATHCS MM BUCHYTh Ha YbCH-TO HHBATHIHOH
KOJIICKE — TO e caMoe, 4TO ONUpaThes MM BHCHYTH Ha €€ obranarene, d 3TO TOKE MOXKET
pasapaxkarh. VHBamumHas KOJACKA — 3TO YacTh HENPHKACaeMOro MPOCTPAHCTBA HCIOBEKa,
KOTOPBIH €€ UCIIOJB3YET.

7. BuumamenvHOCMb U Mepneausocmy: KOTJA BBl PasrOBapHBacTe C HCIOBCKOM,
HCTIBITHIBAIOIIAM TPYIHOCTH B OOIIEHMH, CIylaiiTe €ro BHHMATENbHO. bynbTe TEpIEIMBEL
JKIUTe, KOTJIa 9e0BEK caM 3aKoHUMT dpasy. He mompapisiiTe ero u He J0roBapiBaiTe 3a HETO.
HuKkor/aa He IPUTBOPSHTECH, UTO BBl TIOHUMAETE, SCIIM Ha CaMoM Jienie 9T0 He Tak. IlopTopure,
YTO BBI TTOHSIJIH, 3TO IOMOKET YEJIOBEKY OTBETUTE BaM, & BaM — IIOHATH €T0.

8.Pacnonocenue Ons 6eceOvi. KOTAa BBl TOBOPUTE C YEJIOBEKOM, IOJB3YIOIMMCS
MHBATHIHON KOIACKON MM KOCTBUIAMHE, PACIIONOKATECH Tak, YTOOB! BAIlK U €T0 Ila3a OBUIH Ha
OIHOM YpOBHE, Torna Bam OyIeT Jerde pasroBapuBaTh. PasroBapuBas C TEMH, KTO MOXKET,
YpTaTh 0 Ty6aM, PacIoNOKUTECH Tak, 4ToOk! Ha Bac maman ceet, u Bac OBLTIO XOPOIIO BUIHO,
mocTapaiitech, 4To6b1 BaM Hirdero (e1a, CHTapeTsl, PyKH), He MEIIalo.

9.Ipuenevenue 6HUMAHUS 4Yenoéexa: HUTOOBI MPHUBICYb BHUMAHME YEJIOBEKA, KOTOPBIH
IJIOXO CJIBIINAT, [IOMAIINTE eMy PYKOH WM moxiomaiite mo miedy. CMOTpHUTE eMy IIpAMO B
IJ1a3a ¥ TOBOPUTE YETKO, HO UMEHTe B BHJY, YTO HE BCE JIFOIHU, KOTOPEIE IIOXO CJIBIIAT, MOTYT
YUTATH 110 TyOaM.

10. He cmywatimecs, eclIu CIy4alHO JOMYCTHIH OIJIOIIHOCTB, CKa3aB "VeumuMes" WK
"BeI coblany 00 3ToM...?" ToMy, KTO HE MOKCT BUACTD MM CIIBIIATD.

I[JISI obecneueHus JOCTYIIHOCTH YyCIyr OJIA WHBAJIKIOB CIIeIHaIucTaM, HECIIOCPEACTBEHHO
OKa3bIBAaKOIMUM YCIIYT'H, HeobX0guMO OPHECHTHPOBATLCA Ha COITHMAJILHBIC HOTpeGHOCTI/I Hu



0COOEHHOCTH COIUAILHO-OBITOBEIX OTPAHMUEHWM MHBAIKMIOB, BO3HHUKAIOIIKX B DE3YNILTATe
3a60/eBaHMs. | TaBHBIM IIPHHIMI OKa3aHWs IIOMOINM — HE HABPEMWTH B pE3yNbTaTe
HENIPENYCMOTPEHHBIX PHCKOB H 0OCTOATEIBCTB.

CoTpyIHUKH, HENOCPEACTBEHHO OCYIICCTBILIIOIINE paboTy ¢ HHBAIHAAMH, JOJDKHBI
IPOXOIWTh MHCTPYKTAX MO OOECIEUEHHIO NOCTYIHOCTH ULl MHBAIUIIOB YCIIYT U 00BEKTOB, Ha
KOTODBIX OHM MPENOCTABISIOTCS, IIPH NpuéMe Ha paboTy B YUPEKICHMH, IPU IEPEBOIC Ha
JPYTYIO JOJDKHOCTB, @ Takke He0OXOMUMO MPOXOAUTE TOBTOPHBIM HHCTPYKTAX OJIHH pa3 B TPHU
(omuH) roza.

OTHOCHTECH K IPYTOMY YEJIOBEKY, Kak K cebe caMoMy, TOYHO Tak Xe €ro yBaxanTe — H
TOT/Ia OKa3aHHUe YCIYTH B YUPEKICHUH U oOIIeHre 6yayT 3Q QeKTHBHBIMH.

II. ConpoeocoeHue UHEAAUO0E HA NPUEME 8 YUPeHCOCHUU

JTns obecrieyenns JOCTYIIa HHBATAIOB K ycIIyraM U 00beKTaM, Ha KOTOPBIX OHH
IPEIOCTABILIIOTCS, CIICHATACTY IIPH IPUEME HHBANUIA B YIPEKICHHE HEOOXO0IUMO:

1. Pacckasare WHBANMAY 00 aApXUTEKTYPHBIX OCOOEHHOCTSX 3[aHMSI YUIPEKICHHS:
- KOJIMYECTBE 3TaXKeH,
- OCHOBHEIX HEOOXOIMMBIX KJIMEHTY CTPYKTYPHBIX IIOAPA3sACICHUAX YUPEKACHUA H
MECTax MX pACHOJIOKEHHs B 3/[aHWM, B KaKOM KaOWHETe K KOMY oOpaTUTBCS 10
BOIIPOCAaM, KOTOPBIE MOTYT BOSHUKHYTB B XOJI€ IPEJOCTABICHUS yCITYTH;

- PaCIIONIOKeHNEe KOMHAT TMTHEHE! H CAHY3JIOB.

2. Paccka3arh, yUUTEIBas CTENEHb COLMANBHBIX OrPAHWYCHUN KIHECHTOB, 00 0COOEHHOCTSIX
OpPraHM3allii JOCTYIIHOM Cpelbl B YYPEeKICHWH: HAIMIMM IaHIyCOB, MHEMOCXCM,
TaKTWIBHEIX JOPOKEK, TOpyYHEH U TaKTHUJIBHBIX METKaX Ha HHX, madTa 1 1.1 Ocoboe
BHEMaHHE 0OPATHTh Ha 3HAKH, IIPeIyNpexKIaromue 06 OMacHOCTH: 3BYKOBEIC CHIHAJIBI
TPEBOTH, CBETOBBIE Tabyo, OOYYMTH 3KCTPEHHOW 3BaKyalluH, Hamboiiee OBICTPHIM H
0e30macHBIM cIIoco0aM BRIXOAa U3 3MaHUs.

3. TIpoBecTH SKCKypCHIO IO YUYPEXKICHUIO C KIUEHTOM, o0paTWB €ro BHHMAaHHE Ha
PACIIONIOKEHHE CAHUTApPHBIX KOMHAT, JIECTHHI, MaHAYCOB H nudTa, CTOIOBOM WIIH
Oydera (eciu OHM UMEETCsT), MECT Il OTAbIXA (KOMHATBI JULT peaKcaluy, 3aia, doite,
JUBOTO MM 3€IEHOTO yrojka ¥ T.i.). IIpi HeoOXoIuMocTH oOpaTWTh BHHMAaHHE Ha
MEXaHU3Mbl OTKPHIBAHUA-3aKPHIBAHMS JBEpPEH, CAHUTapHBIX MPHOOPOB, 00y4YUTh
MEXaHU3MY HX OTKPHIBAHUS-3aKPBIBAHUSA, IMOKa3aTh KHOIKM 3KCTPEHHOTO BBI30BA
TIEpCOHAIIA.

4. TI03HAKOMHTH MHBAIH/IA CO BCEMH CIIEIMAINCTAMH, 3aJeHCTBOBAHHBIME B paboTe ¢ HUM,
JHMYHO, NMPEACTABUB MO (GaMuINK, AMEHHM M OTYECTBY CIICHHMAINCTA M MHBAIMIA IPYT
npyry. MadopmupoBars, K KOMY OH JIOJIKEH OOpaTHTHCS BO BCEX CITydasdX BOSHUKAFOINX
3aTpyHEHUH

5. Ilpu 3aBepiueHWH NIpuEMa B yYPEKIEHHE YTOUHHTH, OCTAMCh y HETO JIH Kakue-I1ubo
BOITPOCHI MJTH O0COOBIE TIOJKETaHH.

II1. Conpoeoaicoenue UHBAIUOOE
NpU OKA3AHUU UM COUUAIbHBIX YCI1Y2

Jlns obecredeHus MOCTylla WHBAIHIOB K yCIyraM W OOBEKTaM, Ha KOTOPBIX OHH
[PEIOCTABILIIOTCS, IIPH OKa3aHUH YCIIYTH B YIPSKICHUH HEOOX0IUMO:

- WSTKO pa3bACHHTH TrpadMK OKa3aHWs YCIyrH (BbLAATH PACIUCAHME MEPONPHUATHI,
3aITHCaTh Ha JIICT BPEMs K MECTO OKa3aHUsl YCIyTH H T.1.);

- yKa3aTh MeCTO €& IpOBeAeHHUs (II0Ka3aTh HYXHBIA KaOWHET), aKIEHTUPOBAaB BHUMAaHHE
Ha IIyTh 110 YUPEKICHAIO OT BX0Ja 10 KaOuHeTa.

CyIIecTBYIOT CBOM OCOGEHHOCTH OKa3aHMA PasHBIX BHIOB COIMATBHEIX YCIyr, Ha €9TO
cleayer oOpaTHTh BHUMAHKE CIENUAIMCTOB YIPEKICHHA.

HpH OKa3aHUH CONHAJBHO-IICHXO0J/JIOTHYE€CKHUX YCIYI' B HH,HHBHI[yaJIBHOﬁ pa60’re ClIenyeT
YUHTLIBATH TICHX0IMOIMOHANIBHEIE OCOOCHHOCTH KIIMCHTA, OBITh BHUMATEIBHBIM U aKKYPaTHBIM
B Gecene, COOMIONATh JETKYIO IMCTAHLMIO B OOLICHHHM, M30eraTs IPOSBICHWH HAaBA3UMBOCTH,
npeHeGpeKUTETHHOrO M HaJIMEHHOrO («s1 BCE 3HAIO, 4 BBI HMYEro») ToHa B pasrosope. IIpu




IIPOSIBIIEHUSAX GECIIOKOMCTBA, KOTOPOE MOXET OBITh BBI3BAHO YCTAIOCTHIO, HEIPHSTHON JUIA
WHBAIMAA TEMOM pasroBopa, HEOOXOIMMOCTBIO IIOCEUIEHHsS CAHUTAPHOM  KOMHATBI
IIeNecO00PasHO MPEMIOKUTE CAIeTaTh IePePhIB, IPEIIOKUTH HEHAIOITO BEIUTH, SCIIM UMEETCA B
TOM HEOOXOIUMOCTE.

JTns obecriedenuss KoMpOPTHOrO ¥ MaKCHMAaTbHO 3QOEKTUBHOrO MONYYCHHS YCIYT IIPH
IPOBEJIEHAH TPYIINOBBIX COLHATBHO-IICHXONOTHIECKHX MEPOIPUATHHA HANO0 KOMIUIEKTOBATH
IPYIIBl C YYETOM BO3PACTHBIX, (YHKIFOHANBHBIX, ICHXOIMOIMOHANBHBIX OCOOCHHOCTEH
KJIHEHTOB.

[lpy KOMIUIEKTAlWK TPYNI KIMEHTOB, IIOIYy4YalONMX COLMAJbHO-IEJaroruiecKue
yeayrn, HeoOXOoauMo OOBeIMHSTh KJIMEHTOB IO OIHOMY MIH HECKOIPKHM IPH3HAKaM, B
IEPBYIO OYepe/b, MO IENSAM TPENOCTAaBICHHS. YCIyT M Bo3pacTy. KOHTHHIEHT HO/KCH OBITh
IPUOTU3UTENBHO OJHOM BO3DPACTHOM TPYNNEI, YPOBHS 3HAHHWM, YMEGHUH H BOCIIPUATHA
HHPOPMAIMY, KENATebHO ¢ 3a00IeBaHMsIME OITHOM HO30MOrMdecKod rpymmsl. Hampumep, B
OIHON TpyIIe COSOHHATH CIAGOBUIAMMX U CIa0OCIBIIAIIMX HEUenecoo0pasHo, TaK Kak
HeOoOXOIMMBI Pa3IHJHBIE MOIXOAbl K METOJMKE NPENoJaBaHus ydeOHOTO MaTepuania, BEIOOpY
HarJIAHBIX TOCOOHH H T.1I.

[lpy OKa3aHWH MEPONPUATHA CONMOKYIBTYPHBIX W COLHAJIBHO-CPEIOBBIX YCJYT,
AMEIOIINX JOCTaTOYHO IHTEIHLHYI0 BPEMEHHYIO IPOTSKEHHOCTH, a TaKXKe IPHU IIPOBENCHHH
9KCKYPCHH, CIeyeT YUUTHIBATE GBITOBBIE 3aTPyIHEHHS HHBATH/IOB - OCIEACTBAS 3a00IeBAHMA.
HampuMep, WHBaTHABl € HApYIICHHSMH OINOPHO-JABMUTATENBHOIO ammapara (MHBAHIBI-
KOJISICOUHHKH) MOTYT OTKA3bIBAThCS OT YYACTHS B MEPONPHATHAX B CBA3H C HEOOXOMMMOCTBIO
YACTOrO ITOCEIICHNS CAHATAPHON KOMHATHI U GOSI3HBIO OKa3aThes BIamy oT He€. B TakoM ciIydae
CIIE[IyeT 0BECIIENTh BO3MOKHOCTh HEOOXOAMMBIX OCTAHOBOK, [P MPOBEACHUI MEPOIPHATHH B
YUPEKICHAY Pa3bACHUT, 9TO IIPH HEOOXOMXMMOCTH OH MOXET BBIATH M3 KabWHETa, B KOTOPOM
TIPOBOJIATCS. MEPOIPUITHE U BEPHYTHCSA CHOBA, OTCYTCTBYS CTONBKO BPEMEHH, CKOJIBKO eMy
OyneT HeoOXOaUMO.

1V. Conpososicoenue uneanuoos
npU NPedoCcmasieH Ul UM COUUANbHO-0bIMOEbLX YCY2

Jlnt Toro uroGbl HE IIOCTABUTE B HEJNOBKOE IIONOKEHHE KIHEHTa, HEOOXOIHMMO
HEHABA3UMBO MOGECENOBaTh C HUM JUIS BBIACHEHHS ero (QYHKIMOHAIBHBIX OCOOEHHOCTEH H
OrpaHMUEHUH, BEI3BAHHBIX 3a00/ICBaHIEM, CBS3aHHBIX C OBITOBEIM O0YCTPOMCTBOM €TO KHU3HHU:
IpUEMOM TIHINH, JTHYHOM THTHEHOH, CHXO3MOIMOHANBHBIME 0COOeHHOCTsIMH. Jlyumme Beero,
eCld 9TO cIeflaeT MeAUIMHCKuM pa®oTHHMK. Hampumep, y HHBaIMIOB C 3aTPyJHCHHUSIMH B
npuéMe NHIM, BH3BAHHBIME OPTaHMYECKHMH OCOOEHHOCTAMH CTpoeHHs HEOa MM JLIT,
CIeIyeT YTOUHHUTE, YIOOHO i uM Oy[eT IPUHEMATE MUY B OOIIEH CTONOBOH MM HE0OXO0IUMO
0BGeclIedHTs €My BO3MOXKHOCTh WHAMBHIyanbHOro mpuéma mumu. Jlos mnpuéMa NHIHA
cIaboBHIAIIMX CYIIECTBYIOT CBOM HIOAHCBHL: HENb3s MEHSATH IIPUBBIYHOE MECTO 3a CTOJIOM,
PACIIONIOKEHHE CTOJIOBBIX IIPUOOPOB HA CTONE, HEOOXOAMMO BBLACHHTb, MOKET JIA OH
ITOJTb30BATHCS BUIJIKOM.

V. IlpaBmaa 3THKeTa JUIs JIML ¢ PA3HBIMH paccTpoiicTBamMu GpyHKIMIA OpraHuzma

Ipasuna smuxema npu o6ueHUU ¢ UHEANUOAMU, UCHIMbIGAIOWUMU MPYOHOCIMU NPU
nepeoguiceHul:

e TloMHHTE, 9TO MHBAIMIHAS KOJACKA — HEPHUKOCHOBEHHOE IIPOCTPAHCTBO denoBeka. He
06I0KauMBaiTECh HA HEe W He TonkaiTe. HauaTh KaTHUTh KOJCKY O€3 coryiachs HHBaNIuAa — TO
e caMoe, UTO CXBATUTh M ITOHECTH YeJIOBEKa 0€3 €ro paspeIneHus.

e Bcerma cmpammBaiiTe, HyXKHa I IIOMOINb, NPEXIEe YeM OKasaTe ¢¢ HHBAIHIAM,
VCIIBITHIBAIOIIAM TPYIHOCTh [P IICPEABIIKCHHH, W [pe[yiaraiTe MOMOIIb, €CIM HY¥KHO
OTKPHITB TSIKENYIO [BEPh HIIM IPOUTH 110 KOBPY C JUIMHHBEIM BOPCOM.

e FEciu Bame IpeijioKeHHE O MOMOINM IPUHSTO, CIPOCHTE, YTO HYXKHO AeNaTh, M HCTKO
CIEOyUTE HHCTPYKIIHM,



e Eciy Bac MONPOCHIM IIOMOYb HHBAJIHAY, IEPEIBHTAIOLIEMYyCs Ha KOJLICKE, CHadala
KaTuTe ee MemIeHHO. Komsicka 6bICTpo HabupaeT CKOPOCTh, M HEOKHIAHHBIA TOTIOK MOXKET
MIPUBECTH K IIOTEPE PABHOBECHS.

e Bcerma nuuHo yOexaalTech B IOCTYITHOCTH MECT, TA€ 3aIJTAHHPOBAHBI MEPONIPUSTHS.
3apaHee OMHTEPECYHTECH, KAKKE MOTYT BOSHUKHYTH IPOOIEMBI UK Gapbephbl i KaK X MOXKHO
YCTPAHUTb.

e He majo xJyomarh YeJIOBEKa, HAXOMASIIETOCsS B MHBAIMIHOM KOJIICKE, IO CIIMHE WK II0
mieqy.

e Eciy BO3MOYKHO, PAacIONOXHTECh TakK, YTOOBI BallM JMla OBUIM Ha OIHOM YPOBHE.
HM3GeraiiTe moI0XKEHHsI, IIPK KOTOPOM BaleMy coOeceTHUKY HYKHO 3allpOKUIBIBATE TOTIOBY.

e Eciy CyINecTBYIOT apXUTEKTYpHBIE GapbepBl, IPEXYIPENUTE O HUX, YTOOBI YETOBEK UMEI
BO3MOYKHOCTB IPUHIMATh PEIICHUS 3apaHee. ‘

e [loMHHTE, 4TO, KaK MPAaBIJIO, Y JIEOACH, UMEIOIUX TPYAHOCTH IPH NEPEIBHKEHUH, HET
Ipo0JIeM CO 3pEHHEM, CITyXOM U IOHUMAHUEM.

e He xymaiite, uTo HEOOXOIUMOCTH MONB30BAThCA HHBAIMIHOM KOJSICKOX — 3TO Tpareaus.
D10 cocob cBOOOMHOrO (eciaM HET apXUTEKTYPHBIX 0apbepoB) NEepenBIKEHHA. ECTh yonw,
IIOTB3YIOIHKecs HHBAIHIHON KOJACKOM, KOTOpPBIE HE YTPATHIIA CIOCOGHOCTH XOAUTH H MOTYT
IIEPEIBUTAThCSA C MOMOIIBIO KOCTBUIEH, TPOCTH M T.I. KOJSCKM OHM HCIOTB3YHOT AJA TOTO,
YTOOBI SKOHOMHUTH CHJIBI U OBICTpEE IIEPEIBUTATEC.

Ilpasuna smukema npu 06u{eHUU C UHEATUOAMU, UMEIOUUMU HAPYUIEHUE 3DEHUE UL
He3pAvUMU:

o Okxa3bIBasg CBOIO IOMOIIb HE3PSUEMy HYSIIOBEKY, HalpPaBIAHTE €ro, He CTUCKUBAs €ro pykKy,
HUIUTE TaK, KaKk BBl OOBMYHO XoauTe. He HY)XHO XBaTaTb CIIEIIOrO YEJIOBEKAa W TAalUTh €ro 3a
coboH.

e OnumuTe KpaTKo, Te BBl HaxXOAWTech. lIpenympexmaite O IPENATCTBHAX: CTYNCHIAX,
JTykKax, siMax, HU3KUX IPHTONIOKAX, TpyOax u T.IL.

o lcnone3yiiTe, €Ciid 9TO YMECTHO, 3HAKOMBIEe (hpasbl, XapakTepPU3YIOIIHUEe [BET, PACCTOAHUE,
OKPYIKarolnyro 00cTaHOBKY. JlenuTech SMOLMOHAIBHBIM BO3ICHCTBAEM OT YBHICHHOTO.

o OfpamaiiTech ¢ CO0aKaMU-IIOBOABIPIMHE HE TaK, KaK C OOBMHBIMH JOMAIIHHMH
KUBOTHBIMM. He KOMaH/y#Te, HE TPOTalTe ¥ He UrpaliTe ¢ cOOaKOH-IIOBOIBIPEM.

o Eciu BB COBMpAETECh YHTATh HE3PSUEMY UYENOBEKY, CHauala MPEIyNpenuTe ero 00 3TOM.
I'oBopuTE OOBIMHEIM FOJIOCOM.

e Eciu 3TO BaKHOE IHCBMO WM JOKYMEHT, HE HYXHO Ui yOeIWTEIbHOCTU IaBaTh €To
IOTPOTraTh. IIpH 3TOM He 3aMeHsHTe YTCHHE IIEPecKa3oM, He IpomycKaite HHPOPMALHIO, SCITH
Bac 06 3TOM He monpocaT. Korja He3psunii 4enoBeK JOIKEH HOIUCATh JOKYMEHT, IPOUHTaHTe
ero 00s3aTENbHO IIOMHOCTRIO. VIHBAJIMIHOCTH HE OCBOOOXKZAEeT CIIEMOro dYejaoBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOH 3aKOHOIATEILCTBOM.

e Bcerna obpamaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JaKe CIIM OH BAaC HE BUIUT, & HE K CTO
3pSUIEMY COIPOBOKIAIOIIEMY.

e Bcerga HasbBaiiTe ce0s W IPEACTABIANTE IPYTHX COOECENHHMKOB, & TaKXKe OCTATbHBIX
TIPHCYTCTBYIOMIHX. ECIIM BbI XOTUTE [OKATH PYKY, CKaXKHUTE 00 3TOM.

e Korza BBl IIpe/yiaraete He3pseMy 4EIOBEKY CECTh, HE yCaKHBaHTe €ro, a HalPaBbTE €0
PYKy Ha CIIMHKY CTyJNia I TIO[JIOKOTHHK. He BOJMTE 10 MOBEPXHOCTH €ro PyKy, a JaHTe eMy
BO3MOJKHOCTb CBOGOIHO IOTPOraTh HpeaMeT. ECIH Bac HMONPOCHIM IIOMOYb B3STh KaKOH-TO
IIPEIIMET, HE CIIEIYeT TAHYTh KUCTD CIIEIIOTO K IPEIMETy U OpaTh ero pyKoi 3TOT IPEIMET.

e Korna B 0ofmaeTech ¢ TPYNIION HE3PSUYMX JIoneH, He 3a0bIBaiiTe KaXIbIM pa3 Ha3bIBATH
TOTO, K KOMY BBI 00paInaeTech.

e He 3acraBisiiTe Bamero cobeceanrka oOpamaTbes B IIyCTOTY: ©CIIH BBl IEPEMCIIACTECH,
MIPEAYIPeUTE €ro 00 3TOM.

e BromHe 0OMYCTHMO YIOTPEONSATH CIOBO «CMOTPETh». /[l HE3PSAIero €enoBeKa 9TO
O3HayYaeT «BUIETH PyKaMH», OCI3aTh.



e Il36eraiiTe  pacIUGIBYATEIX  OMNpPENENCHHH W HHCTPYKIMH, KOTOpEIE  OOBIYHO
COIPOBOYKIAIOTCS JKECTaMH, BBIpakeHHM Bpoge «CTakaH HaXOAUTCS TZAS-TO TaM Ha CTOJEY.
Crapaiitech ObITh TOUHBIME: «CTakaH IIOCEPEAUHE CTOTAY.

o Ecinm BBl 3aMETHIIM, YTO HE3PSAUMi dYelIoBeK cOMICA C MaplpyTa, HE YIPaBILIATE €ro
IBYDKEHHEM Ha PaCCTOSHUH, TIOJOWANTE ¥ IOMOTHUTE BEIOPATECS HA HYKHBIA ITyTh.

e OxaspiBas IMOMOINb HE3pSUeMy, ABHTadTeCh HE TOPOIACH, M IIPH CIIyCKE WK MOABEME IIO
CTYIEHbKAM BEIWTE HE3PSUYEro MEPHeHAUKYIIpHO K HuM. He nemaidTe pPBIBKOB, PE3KHX
JBWKEHUH, IPeAyIPERKIaNTE O IPENITCTBUIX.

Ipasuna smurxema npu 06u{eHUU C UHBANUOAMU, UMEIOWUMU HAPYUIEHUE CYXa:

e PasroBapuBas ¢ YENOBEKOM, y KOTOPOrO ILUIOXOM CIyX, CMOTpUTE mpsamo Ha Hero. He
3aTeMHSAUTE CBOE JHMI0 W HE 3aropakuBaliTe ero pyKamH, BOJIOCAMH MJIH KaKUMH-TO
npeaMeTamu. Bamn cofeceJHUK TOJDKEH MMETh BO3MOXKHOCTE CIICIUTH 3@ BRIPAKEHHEM BAIEro
M.

e CyIIecTByeT HECKOJIBKO THIIOB M CTeNeHeH IiryXoThl, COOTBETCTBEHHO, CYIIECTBYET MHOTO
crtoco6oB OOINEHHS C JIIOABMH, KOTOPBIE ILUIOXO CIBIIAT. EcCiM BBl HE 3HAeTe, Kakoi
IIPEAIIOYECTh, CIIPOCHTE Y HUX.

e HeKxoTOpBIE JIEOIHM MOTYT CIIBIIATH, HO BOCIPHHHMAIOT OTACIbHBIE 3BYKH HEMpPAaBHIbHO. B
5TOM CIIydae TOBOPHTE GOJee TPOMKO W 9eTKO, MOAOHpas HOOXONAMMH ypoBEHB. B mpyrom
clIydae TIOHAJOOUTCS JIUIIL CHU3UTH BBICOTY FONOCA, TaK KaK YeNOBEK yTPATHII CIIOCOOHOCTH
BOCIIPHHHMATDH BBHICOKHE YaCTOTEI.

¢ YT0OB! IIPHUBJIEYh BHUMAHKE UEJI0BEKa, KOTOPEIH IJIOXO CIIBIIIHUT, HA30BUTE €ro 10 HMEHH.
Ecitit 0TBeTa HET, MOJKHO CJIETKa TPOHYTH HeOBEKa HIIH JKE II0MaxaTh PyKOH.

e ['0OBOpHTE CHO ¥ POBHO. He HY)KHO M3IHIIHE MOTYEPKUBATE 4T0-T0. Kprdath, 0COOCHHO B
yX0, TOXKE HE HaJlo.

e Eciy Bac mpocAT MOBTOPHTH YTO-TO, MOMpoOyHTe IepedpasupoBaTh CBOC IPEATOKEHHUE.
Hcrnonb3yiTe KECTHI.

e V6emuTech, YTO Bac MOHATH. He cTeCHANTECh CIIPOCHTS, IIOHI JIH Bac COOECEIHHUK.

e Eciu BB coobmaere HHMOPMAIMIO, KOTOpas BKIIOYAeT B ce0A HOMEDP, TEXHHYESCKUH WA
JpyTo#f CIOXKHBIN TEPMHH, apec, HAAIIATE ee, COOOIUTE MO (GaKcy UM IEKTPOHHOH HOYTe,
HITH TIOOBIM IPYTHM CII0COGOM, HO Tak, 9ToOBI OHa ObLIa TOYHO IOHATA.

eEciy CymecTBYIOT TPYIHOCTH IIpH YCTHOM OOINEHMH, CIIPOCHTE, He OyneT Ju IpoIe
MIEPEITHCHIBATHCSL.

eHe 3abbBaiiTe 0 cpele, KoTopas Bac OKpykaeT. B OONBIIMX WM MHOTOMIOAHBIX
TOMEIIEHHUAX TPYAHO OOIATHCS C JIFOABMH, KOTOPBIE IIIOXO CIBIIAT. SIPKOe COTHIE MM TEHb
TO’KE MOTYT OBITh OapbepaMu.

e OQueHb 4YACTO TIyXME JIOAM MCIONB3YIOT $3BIK JKECTOB. Ecim BBl 0OIIaeTech 4epes
TIepeBOUNKA, He 3a0yIbTe, 9TO OOpAIaThCs Halo HEMOCPENCTBEHHO K COOECEeMHHKY, a He K
MIEPEBOTUHKY.

eHe Bce oM, KOTOpPEIE IUIOXO CIBIIIAT, MOTYT UHTaTh mO rybam. Bam iydrme Bcero
CIIPOCHTH 00 3TOM TIpH TepBodl BeTpede. Ecnmm Bam cobecemHuK 00nagacT 3THM HABBIKOM,
HY/KHO COOJIOaTh HECKOTBKO Ba)XHBIX HpaBuil. [IoMHHTE, 9TO TONBKO TPH K3 NCCATH CIIOB
XOPOIIO IPOYUTHIBAIOTCS.

e Hy)XHO CMOTpETh B JHIO COOECENHMKY M TOBOPHTH SCHO M MEIJIEHHO, HCIIONB30BATH
IpOoCThIe (pa3sl u n30eraTh HECYLIECTBEHHBIX CJIOB.

e Hy»HO HCIIONIB30BATh BEIPAXKEHHUE JIUIIA, HKECTHI, TEJIOABHKCHUS, €CIH XOTUTE MOMICPKHYTH
HJTH TIPOSICHUTE CMBICIT CKa3aHHOTO.

IIpasuna smuxema npu 00WeHUU C UHEAIUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PA3EUMUL U
npooiemsl 00uieHUA, YMCHIGEHHbIE HAPYUEHUA:

e Mcnosp3yiTe JOCTYIIHBIN A3BIK, BRIPpa)KalTECh TOYHO U 110 CYTH JeIa.

e 36eraiiTe CJIOBECHBIX INTAMIIOB U OOpa3HBIX BBIPAXKEHMH, €CJIA TOJIBKO BBl HE YBEPCHEI B
TOM, YTO BaIl cOOeCeTHUK C HUMHU 3HAKOM.



e He rosopure cBricoka. He mymalite, 4TO Bac HE MOUMYT.

e lnpopmupyst 06 yciyrax, KOTOpBIE MOXET IIONYYHTH KIHEHT, PacCKasblBaTe BCE «IIO
maramy. Jlalite Bamemy cobeceJHUKY BOZMOXHOCTh OCMBICIIMTD Ka)KIbIi [Iar MOCJe TOro, Kak
BBl HHOPMHUPOBAIH €TO.

e llcxoauTe U3 TOTO, YTO B3POCTIBIN YENOBEK C 3a/IEPIKKOM B Pa3BUTHH UMEET OIPEACIEHHBIN
OITBIT, KaK U JIF0OOH Ipyroi B3pOCIIbIi YEIOBEK.

eEcmn HeoOXOmMMO, HCHONB3yHTe wWnmocTpamd wm  ¢doTtorpaduu. Bynbre roTOBEI
IIOBTOPHUTH HECKOJIBKO pa3. He caaBaliTecs, eciy Bac ¢ MEPBOToO pasa HE TOHIH.

e OGpaIaiTech ¢ 9eI0BEKOM C IPo0IeMaMy Pa3sBUTHSA TOYHO TaK JK€, KaK Bbl GbI 00palnaick
¢ mobemM ApyruM. B 6Gecene obcyxmaiite Te e TEMBI, KakHe BBl 00CYyXJaere ¢ JPYTHMH
moxsMu. HammpuMep, IUIaHBl Ha BRIXOJHBIE, OTITYCK, IOTOTY, IIOCIEIHUE COOBITHSL.

¢ OGparmaiTech HEOCPEACTBEHHO K COOECEMHHUKY, @ HE K €r0 COMTPOBOKIAIOIIEMY.

e [IoMHHMTE, YTO JIOOM C 3aJePKKOW B Pa3BUTUM JEECIOCOOHBI ¥ MOTYT MOANHMCHIBATH
JTOKYMEHTBI, KOHTPaKTBI, [OJIOCOBATh, JaBaTh COIIACHE HAa MEIUIIMHCKYIO IOMOIIb | T.1.

IIpasuna >mukema npu oOOWeHUU C UHEANUOAMU, UMEHOUWUMU NCUXUYECKUe
HapyWieHUuA:

[cuxyudecKye HAapyIIEHUS — HE TO )X caMoe, 4TO IPOGIEMEI ¢ 3aI€PKKOH B Pa3BUTHHL.
JIoou ¢ TICHXWYECKHMH IIPOOIEMaMH MOTYT HCIBITHIBATH SMOLMOHAIBHEIE PACCTPOMCTBA HIH
3aMeIaTeIbCTBO, OCIOKHAIONINE UX KU3Hb, Y HIX CBOM 0COOBIA ¥ M3MEHYUBEIA B3TJIST Ha MUD.

e He Hamo Aymarh, 94TO JIOAM C ICHXUYESCKUMH HApPYIIEHUAMH 00A3aTENBHO HYKAAOTCS B
JIOTIOJIHUTEIBHOM TTOMOIIHU U CIIENHAIFHOM O0paIeHHH.

e O6pamaiiTech ¢ MOABME C TICHXUUECKIMH HAPYIICHHUSIMH KaK C JIMYIHOCTAMH. He HYXHO
JIeNaTh IPEXKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHMH ONbITa OOIIEHMs C NPYTHMH JIFOIBMH C
Tako# ke GopMoi HHBATUAHOCTH.

e He crenyeT mymath, 9TO JIFO[M C [ICHXMYECKHMH HapyIIEHHSIMH (ojiee IPYTHX CKIOHHBI K
HacuTHio. D10 MU(d. Eciu BB ApyKeMOGHEI, OHA GyIyT IyBCTBOBATh CE0sl CIIOKOUHO.

e HeBepHO, UTO JIFOH C IICHXUYECKAMK HapYIICHHAMH UMEIOT IIPOOIEMB! B IOHUMaHHUH HITH
HIKE 10 YPOBHIO HHTEIUIEKTa, YeM OONIBIIHHCTBO JIIOAEH.

e Ecii uesioBeK, MMEIOIIUH IICHXMYECKHE HapyIIeHNs, PACCTPOEH, CIPOCHTE €T0 CIIOKOMHO,
YTO BBEI MOJKETE CHIENIaTh, YTOOBI IOMOYb EMY.

e He roBopuTe pe3KO C YeNOBEKOM, HMEIOIIMM MCUXUYCCKHE HAPYLICHU, NaXe €CIH y Bac
€CTb JUI 3TOTO OCHOBAHH.

IIpasuna 3mukema npu o0W{eHUU C UHEAUOOM, UCHbIMBIGAIOUWAUM 3AMPYOHEHUA 6
peuu:

e He wrnopupyiite jofielf, KOTOPbIM TPYAHO T'OBOPHTH, MOTOMY YTO IOHATh KX — B BallUX
UHTEpecax.

e He mepeGuBaiiTe W HE NONPABILIHTE YENOBEKA, KOTOPBIM UCIBITHIBACT TPYAHOCTH B PEYH.
HauunaliTe TOBOPUTE TOIBKO TOr/IA, KOTa yOeAUTECH, YTO OH Y)Ke 3aKOHYMII CBOIO MBICITB.

e He meITaiiTech YCKOPUTH PasroBop. BynbTe TOTOBEI K TOMY, YTO PasTOBOP C IEJIOBEKOM C
3aTpy[HEHHOHW peublo 3aliMer y Bac Oombmie BpemeHd. Ecnu BB CHEmHATE, JydIle,
W3BHHUBIIKCE, TOTOBOPUTHCS 00 OOIIEHUH B IPYrOe BpeMsl.

e CMOTpHTE B THIO cOOECENHHKY, IOJICpXUBaiiTe BU3yalbHbIH KOHTakT. Otmaiite 3TOH
Oecere Bce Balle BHUMaHHUE.

eHe nymaiiTe, 4TO 3aTpyAHEHUs B pedd — II0Ka3aTesib HHU3KOIO YPOBHSA HMHTEIUICKTA
YeNI0BEKA.

e CrapaiiTech 3aaBaTh BOIIPOCKI, KOTOPEIE TPeOYIOT KOPOTKHX OTBETOB MM KHUBKA.

e He mpHTBOPAHTECE, €CIIH BBI HE IIOHMIH, YTO BaM CKasayd. He CTeCHANTECH MEPECIPOCUTD.
Eciy BaM CHOBA HE yNAlOCh [OHSTH, IIONPOCUTE IIPOU3HECTHU CIIOBO B 00JIEC MEATICHHOM TEMIIC,
BO3MOJYKHO, TT0 OYKBaM.

eHe 3abnBaiiTe, YTO 9YENOBEKY C HApyIIEHHOH DedYbl0 TOXE HYXHO BbICKasarbes. He
nepebuBaiiTe €ro ¥ He MOAABILANTE. He TopomyuTe roBOPAIIETO.



e Ecnu Y BaC BO3HUKAIOT IIpO6JIeMBI B O6HI€HI/II/I, CIIPOCHUTE, HE XOUCT JIKM Balll CO6GCG)IHI/IK
HCIIOJIB30BATHh L[perfI crocob — Hammucarb, HalC4aTrarhb.

B HacTosme# MHCTPYKIMH MPUBEIEHBI Hanboiee o0Iye MONOKEHHs STHKETa IIPH OOMEHNH C
WHBAIMIAMH, HMEIOIIMMH pa3HYHbIe COLUABHBIE OrpaHMYeHHsA. Ha OCHOBaHWH OmbBITA U
crenuduKn paboTHl YUPEKIEHNH HACTOSIIAS HHCTPYKITHA MOKET OBITh JOTOJHEHA.



		2023-01-15T11:27:39+0700
	Агаркова Альбина Геннадьевна




